ONLINE CENTRELINK INCOME STATEMENTS

Please see instructions below on how to view, print and save your documents with your
Centrelink online account.

in this guide
e Step 1: get started
e Step 2: request a document
e Step 3: income statement

The screenshots in this guide are from a computer. The screen layout will look different if you are using a
mobile device.

Your documents, excluding concession cards and reporting statements, will display in a Portable Document
Format (PDF). To view documents you’ll need a PDF viewer.

Step 1: get started
Sign into myGov and select Centrelink.
From your homepage, select MENU.

H Welcome back, Jlohn
% Centre,lnk CRN 123 456 789A

My Details Payments and Claims My Family Income and Assets Documents and Appointments

Next Payment
$667.73 on 24 March 2017

Q What are you looking for?

Next Reporting Date '{} Favourite services Custemise #
23 March 2017
P Upload docwments » Manage advance
payments
Last Payment
$667.73 on 10 March 2017

P Expense allocatons P Manage appointments

Outstanding tasks

We need you to complete the following,

Reportincome
Report your employment income on 23 Start task p
March 2017

Legal Notices (2 Your Rights (2 Contactus(Z


https://www.humanservices.gov.au/individuals/online-help/centrelink/request-document-using-your-centrelink-online-account#a1
https://www.humanservices.gov.au/individuals/online-help/centrelink/request-document-using-your-centrelink-online-account#a2
https://www.humanservices.gov.au/individuals/online-help/centrelink/request-document-using-your-centrelink-online-account#a3
https://my.gov.au/

Select Documents and Appointments, followed by Documents, and Request a document.

o Welcome back, John
Dl S centrelink sipmpasan

Q  What are you looking for?

My Oecalls Payments and Claims My Family Income and Assets Documents and Appointments
My Detaiis

Payrmnents and Clems

Next Payment

288 00 on 24 h 201
My Famedy $598.00 on 24 March 2017 Q What are you looking for?

InCome and Assets
Next Reporting Date ¥ Favourite services

Documents and Appointments 23 March 2017
?  upioad documents

Payment

0 on 10 Marech 2017

P Dpemat alacanans

Appointments v

Outstanding tasks

Subenit a complaint of provade

o YO 80 €Oy o
fecdback
View all online services Report income
Report your emplaymment wne on 23 Starttask p
Masch 2017

Step 2: request a document

Select the drop down arrow and then select the document you would like to request including a:

Centrelink Statement

Deduction Statement

Detailed Income and Asset Statement
Income Statement

Payment Summary

Replacement Concession Card

For the purpose of this guide, we will use the example of requesting an Income Statement.

Ryl O (GOl

Request a document

What document do you need?

Doument type Pease solect




Select Income Statement from the Document type drop down menu.

Request a domrment

Request a document

What document do you need?

Dsecuchan Statemernt

d Asmet Statement

Then select who you’re requesting the document for. The date will default to today’s date. You can change
the date if needed by using the calendar icon, then select Submit.

Request a document

What document do you need?

DOCmens e

WO ac¢ you requesting 3 document for?

My parter

What dale would you Bie 10 request thes
NCome statement for?

V032017

We'll give you a receipt number for your records when you submit your request. The Receipt page also
provides you with a link to your document in PDF format. You can view, print or save the PDF.

If you’re subscribed to get your letters online, we’ll send you a copy of the document. You will receive it in
your myGov Inbox or Centrelink online letters.

Request a document
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Step 3: income statement

To view the document, select the Income Statement link.

® Document delivered

Receipt ID

Full name:

CRN:

Date/time:

Delivered:

123456
John Citizen

123 456 789A
23 March 2017

Income Statement (approximately 1OOKB)@

The document will open in a separate window.

To save a copy of this document, select the Save As option from the File menu.

"L income staterment.pdf - Adebe Acrobat Reader 2017
Edit View Window Help

D‘ Open...

Ctrl+ O

Save as Other ¥

[~ Attach to Email...

Close

Froperties...

B Print..

Ctrl+W

Ctrl+D

Ctri+F

To print this document, select the Print icon.
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Or, select the Print option from the File menu.

= income statement.pdf - Adobe Acrobat Reader 2017
Edit View Window Help

ﬁ Qpen.. Ctrl+0
Save Az Shift+Ctrl+5
Save as Other ¥

E Attach to Email.-.

Close Ctrl+W

Praperties... Ctrl+D
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Once you're done, select Finish.




Locked Bag TA34 Canberra Bo, ACT 2610
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Reference:

Depariment of Human Services
centrelink

23 February 2017

Thig Incorne Staternant shows information we holg about vou cn your Cantralink record, If you
decide 1o show this information 1o anyone else lor any reason, you can choose o shaw all the
information or to block some infarmation out.

income Statement

C:OE 28 Sep 1975
Customer Partnered M

haximum Rale Carer Paymend Y

Maximurn Raie Family Tax Benedl {A) M
Mumber of Children Assassed 2

Child 1 Perceniage Care &%

Child 2 Percenfage Care TE%
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Continued on the back
Contact information
If your have sny guestions aboual this lelkr glasse ring: Your lecal Centrelink Ofiice:
ﬁ Crr Whita & Sotion 518
ﬂ 132717 or Merang QLD 4211

13 1202 ror Multiingus) Sarvices FO Box 780D
Ianday — Friday 8.00 am — 500 pm Office Hours:
{Please quote referanca number 404 375 598E | Marday ip Frizay B:30am w0 430pm

Wi wetnw centrelink, gav.au



Continued from previous page

4 I .
_ = TP
Previous ragular entittements and payments

e oo G
Payment Type Aot Date Pald Date of Grant det e
Carer Payment 572977 10 Feb 2017 27 Oct 2014 [T
Enargy Supplement 51410 10 Fek 2017 27 ot 2014 i hj
Penszion Supplemaent $65.10 10 Feb 2017 27 Dot 2014
Carer Allowance 512470 1T Feb 2017 5 Feb 2004 WAL
Farmdly Tax Benefit Parl A 5308.00 17 Felx 2017 13 Aug 2003
[ §312.06)*
Family Tax Bansfit Parl B 2106.96 17 Feb 2017 13 Aug 2003
{ $108.64)*
Energy Supphement Farl A §6.02 17 Feb 2017 13 Aug 2003
{ B6.18)
Energy Supglement Par B 51.82 17 Feo 2017 13 Aug 2003
(E1887 - .
Ranl Assistance BOTAG & 17 Feb 2017 13 Aug 2003 J
QYT I T— . —
* Note: These payments, in bracksts, ans your currant lagislated maximum entitements. In some
cases Ihe payrments reparted will be different io the amounts you achuslly racalve.
Previous irragular payments
There are no previous imegular payments o report.
Deductions from your payment
Payment Type Deduction Amount Date Paid
Carer Payment Lump Sum Advance 8540 10 Fab 20197
Rapaymsant
Family Tax Benefit Lump Sum Advance 561.60 17 Fab 2017
Repaymaent
Future regular entitlements and payments
Paymeht Type Amount  Date to be paid Date of Grant
Carer Fayment STAF.80 24 Feb 2017 27 Qot 2014
Energy Supplement B0 24 Feb 2017 27 Oct 2014
Pension Supglement BES.10 24 Fab 217 27 Qel 2014
Carer Allowanoe 512470 3 Mar 2097 & Fab 2008
Famiy Tax Bansfit Part A $aE0a.00 3 Mar 2077 13 Aug 2003
{ ga312.05)
Famity Tax Benefit Part B 5108.58 3 Mar 2097 13 Aug 2003
{ $108.64)*
Energy Supslerment Parl A §e.oz 3 Mar 2017 12 Aug 2003
{B6.1E])
Enargy Supplament Part & $1.82 3 Mar 2007 13 Aug 2003
{ &1.567
Renl Asgistance 4716 3 Mar 2017 12 Aug 2003
{ §9g.42y .
* Mote: These paymeants, in brackets, are your current legislated maximim entilements, n some
cases ihe payments reponed will be different to the amounts you aclually recaive.
Future irregular paymeants
Thers arg no fulre regular payments 1o report,
i s
Details of your Income [Not including Centrelink paymentis) 5 .
; LI. lr\l-‘.‘-_)"'n"‘._ﬁ-'u'_'.-""‘l
Income Type Amount Freguency Date of Effect I:' .
Casual Earnings $150.00  Income For One 22 Feh 2017 | i3
Period [ 1 "
Frpn- e
Finansial Investment Income §6.50 Annually 20Mar2p1s | oA B
Mainlenance Income 510,707 .42 Annuaky 18 dug 2046 |
I; d 'n\.,-’sﬁ?
[}
—
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Reference:

T e el

FIMPAMA QLD 4208

" Al eerneen
A Prpetimiel of B Sirtbon

Isse date; 20 February 2017

Not Acceltdole 0 NRAS

This Contralink Statemant is lor the period 28 Nov 2076 Lo 20 Feb 2017

Your Centrelink Statement for Parenting Paymeant

Fieass chaek the information on 1his statement aanefully. i the details on this stalement Brg comrect
there is no need for pou e camact us, B your croumstances have changed please conles us within 14
daya. Thik requasl i# an mlermalien nolice given under social security law, ¥ou may lind it canvanian 1o
ks fhis slateman far pour recards.

Rate of payment - vau e rate af gayment ey change o

ding om the amound of your samings,

ol income or asseis. We have not shoan famiy assislance paymans. Mot tas &l B nlorssnn in s

asateranl is frorm records we fold as al the Sgoe dabe of he slatement.

Regular rate of payment from 07 March 2017

Farenting Payment Sngin
Pias Encmy Bupplcment

Pl Phntmasauiicol Alewarcy
Pl Rl Arsbilancy

Tedal

37850
H12.00
H6.20
5132150

:-lh'u nkes
S ey gov.ou

IE ExproasPhis mabile apps

For mae mfoisaten
ﬂ hmimanservices. govau

Contact informstion

Condirmred on the back
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